
Let us be your 
back office.

When you work with 
us you get all of our 
services for free and 
you keep your full 
commissions.

We make
complex 
insurance
easy for 
agents.



Innovative Products
• Core Medical and Ancillary Plans
•  Alternative Funding 

(HRA, Self-Funding, Captives)
•  Integrated Benefits – Voluntary 

and ACA-Compliant
• Broker-Friendly PEO
• HR Services
• Payroll
• Compliance
• Workers’ Compensation 

Online Enrollment
and Underwriting
Our underwriters provide fast turnaround 
and clean-case submissions, in eight 
 languages! Your cases will get approved 
that much quicker.

Customer Service
Our customer service team is dedicated to 
helping our brokers. We offer traditional 
services at no extra cost. 

Account Management*

We work with companies of all sizes, fully 
insured or self-insured, publicly traded 
and privately held. Our account managers 
are an addition to your staff to help serve 
 clients and their employees.

Renewal Support
You’ll receive copies of renewals and 
 Market quotes. We also offer plan/ 
product consultation and open 
enrollment meeting support.

Customizable quotes, tailored
underwriting, personalized guidance,
strategic analysis and much more...

Local Service,
National Scope
Dickerson is part of the Alera Group, 
an independent, national insurance 
and financial services firm consisting 
of over 90 like-minded firms who 
work together to leverage powerful 
relationships, industry expertise and 
resources with the goal of elevating 
the client experience.

*Service available with a commission split



When you work with us you’ll 
have more time to focus on sales 
and other important tasks while 
we do your back office work!  We 
have long-standing relationships 
with the largest health carriers 
in California and nationwide. Our 
use of technology and tools will 
help speed your cases through 
submission and implementation. 
Our online quoting system will give 
you client ready proposals, plan 
comparisons and more.

Real-Time Quoting
Get quotes and proposals through our 
 on-line quoting tools. You’ll have client 
ready proposals, plan comparisons and 
employee/employer contribution options.

Educational Services
and Compliance Support
We offer a wide variety of webinars, 
 podcasts, in-person seminars, CE classes 
and other resources to keep you up-to-
date on industry trends, compliance and 
more.

Benefits Consultation
Our staff offers excellent benefit 
 consultation and analysis. We use our 
experience in benefits to benefit you.

Sales and Marketing Support
Your Dickerson team will assist you 
with strategies, quoting presentations, 
 enrollments and more once you join our 
team. You’ll get access to client-facing 
 marketing materials, check lists,  comparison 
charts and more!

Core Values,
Superior Services

Dickerson was Founded in 1965 
by Carl Dickerson, a noted 
industry and civic leader. In 2019 
we expanded our footprint by 
acquiring the firm of Shepler & 
Fear General Agency located near 
Sacramento, CA. Our company 
has a rich history of offering 
insurance and related products 
that help preserve the broker/
client relationship. Dickerson staff 
and management are seasoned 
professionals who are reinforced 
with sound but flexible workflows, 
quality assurance procedures and 
state-of-the-art systems that 
maximize their ability to achieve 
results efficiently and with a high 
degree of accuracy and service. 



www.thebrokersga.com

SOUTHERN CA HQ:
1918 Riverside Drive
Los Angeles, California  |  90039
800-457-6116  |  323-662-7200

NORTHERN CA HQ: 
400 Sunrise Avenue, Suite 250
Roseville, CA 95661
877-361-7342 |  Fax 888-360-7342

Our Mission
“Dickerson Employee Benefits was founded on the belief that 
all people should have equal access to affordable healthcare. 
Our employees are dedicated to serving the broker community 
by providing the most complete selection of products available. 
We are committed to excellence, ensuring each broker receives 
comprehensive, efficient and caring customer service.”

We have regional sales offices in both Northern and Southern California, 
offering personal  service, expert staff and a commitment to excellence 
that remains the foundation of our business. 


