Why choose
Premier Access?

Our commitment to delivering affordable, quality
benefits and personalized, responsive support might
be enough for you, but it’s not enough for us.

Here are seven significant reasons Premier Access
should be the benefits company you choose.

Dental Experience & Understanding

Since 1989, Premier Access has been focused
on meeting dental benefit needs. Our
immersion in the industry has allowed us to

build a company that delivers cost-effective
benefits and pays claims quickly, resulting in
satisfied members, clients, and brokers.

Top-Notch Service

Premier Access considers customer satisfaction
its highest priority. We assign each of our
clients a dedicated Account Manager prior to
implementation. Who serves as a Single Point
of Contact for all administrative needs. This
provides clients with quick and efficient issue
resolution as well as ongoing open and effective

Flexible, Affordable Products

Our clients aren’t the same, so why should they
have the same plans? With a variety of standard
and customizable dental PPO, DHMO plans and
vision options, we can build a benefits program

to clients’ specific needs and price points. The
programs provide access to quality providers
and offer deep network discounts that help
reduce claims costs for clients and
out-of-pocket costs for members.

communication.

A First-Place
Ruark Ranking for Network Discounts*

Out of 14 dental companies, Premier placed
first for the effectiveness of our PPO Network
Discounts, Effective Discounts, and PPO
Network Utilization. Our network is designed

to save members an average of 40 percent over

Ongoing Network Expansion

Premier Access has built a stable and culturally diverse
network and we continuously work to increase our
networks. We believe in a philosophy that promotes
longstanding relationships with providers based on
integrity, trust and performance. When recruiting
new providers, we follow not only NCQA and state
credentialing requirements, but also determine the
compatibility within our networks.

usual fees. That's thanks to a provider relations
team that works to continually expand our network
and ensure member satisfaction with our dentists.

Expanded Plans & Contract Options

Our clients can enjoy coverage without a waiting
period for fewer than 10 employees and standard
PPO plans for 3 or more employees. We offer 12
—to 24-month contracts. We also offer utilization
reporting details for groups under 100.

*Premier Access results based on the 2015 Ruark Study and on fees used for insured customers in California and Nevada
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The EDI Experts

EDI is the perfect way to facilitate administration
of initial enrollment and ongoing updates.
Premier Access is dedicated to leveraging

technology to improve communication and

facilitate administration for our clients. We have
a dedicated EDI team that has the knowledge,
personnel and the infrastructure to do the job
efficiently and accurately.
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